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Service Request Type: 

New Merchant                                            
      New Merchant Account 

Existing Merchant                                                                            
      Additional Merchant Account              Close Merchant Account 
 

      Modify Merchant Details         

 
 

About the Merchant’s Business: 
 

 
 

Customer Number:               
 

Current Account 
Number: 

              

 Branch Code  Account Number 

POS Merchant 
Account Number: 

              

      Branch Code  Account Number 

    

Registered Name:  
 

Trading Name:  
  

Registered 
Address: 

 
 
 

  

Main Business 
Activity: 

 Retail Outlets  Restaurant   Wholesale     Telecoms 

 Fuel Stations  Utilities   Lodgings  Car Rental 

 Government   Boat Rentals   Airline  Travel Agencies 

 Others (Specify):  …………………………………………………………………………………………………………………………………….………                

 

Main contact for MERCHANT ACCOUNT related matters 
 

Contact Name:  Telephone:  
 

Email Address: 
 

 

Authorised Contact No.1 for POS TERMINALS related matters 
 

Contact Name:  Telephone:  
 

Email Address:  
 

Authorised Contact No.2 for POS TERMINALS related matters 
 

Contact Name:  Telephone:  
 

Email Address:  

MERCHANT ACQUIRING 
Merchant Registration & Maintenance Form 
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Please complete this form for each unique location where POS Terminals will be installed 
 

Service Request Type 

New  
      New Terminal(s) 

Existing                                                                                     
    Additional Terminal(s) 
 

    Modify Terminal Functionality   
 

 
 Replacement                      

 

 Remove Terminal 
 

Environment:  Commercial Centre   Industrial Estate  Residential Area  Mobile (On the move. E.g. Taxi) 

 

Description of 
Premises: 

 Owned   Tenant  Leasehold                Other:  ……………………………………………………… 

 
 

Description of Business Activity at 
the Location (Main Products or 
Services offered): 

 

  

Opening / Latest 
Closing Hours of 
Business: 

 Mondays - Fridays Saturdays Sundays Public Holidays 

Time Open:     

Time Close:     

Daily Auto Settlement 
Time (Batch Upload):                 :             hrs. 
 

Monthly Sale: SCR   
 

Number of Transactions:  
 

Estimated Monthly POS Sale: SCR   
 

Estimated Number of Transactions POS:  
 

Number of POS Terminal(s) Required:  
 
 

Services Required: 

Default Services:  Sale  Void  Batch (View)  Reports (Print)  Settle (Batch Upload) 

Other Optional 
Services: 

 Sale + Cash (Cashback)  Pre-Auth  MOTO (Mail Order/Telephone Order: Lodgings Only) 

 
 
 

Terminal 
No. 

Terminal Outlet Name Physical Address / Location 

1   

2   

Please use extra sheet below for additional terminals 
 

Declaration 
By signing below, I/we, the proprietor(s)/Director(s)/trustee(s)/authorised signatory(ies) of the Business/Organisation requests for the Seychelles 
Commercial Bank (“the Bank”) to provide it with Merchant Acquiring Services and the number of requested POS Terminals with the required 
functionality specified above, acknowledge and agree that I/we have been provided with a copy of the Merchant Acquiring Terms and Conditions, 
which I/we confirm to have read and understood, and agree to be bound to. 

 
 
 
 
 

  Date:   /   /     Date:   /   /   

Signature of Proprietor(s) / Director(s) / Trustee(s) / Authorised Signatory(ies): 
 
 
 
 
  

Name: Name: 

MERCHANT ACQUIRING 
POS Terminal Allocation & Maintenance Form 
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Please use this table for additional terminals 

Terminal 
No. 

Terminal Outlet Name Physical Address / Location 

1   

2   

3   

4   

5   

6   

7   

8   

9   

10   

 

 

 

 

 

FOR BANK USE ONLY 
 
 

Customer KYC Account Check 
   

 

 Compliant  
 

Verified By:  Signature:  

 
 
 

Merchant Service Charge Rate Endorsed by: 
   

 

 

Endorsed By:  Signature:  

 
 
 

Application Reviewed and Approved by: 
   

 

Signature:  

  

Date:   /   /   

 
 
 

Merchant Service 
Charge (%):        .         %  Attached approval for special rate if applicable 
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POS MERCHANT AGREEMENT AND CONDITIONS 

 
 

THIS AGREEMENT is made this ........……..…. day of  …………………………… , 202..... 
 
 
 

BETWEEN Seychelles Commercial Bank Ltd., a financial institution whose registered office is at Orion 

Mall,  Palm Street, Victoria (hereinafter referred to as `SCB’) of the one part 

 
 

and ……………………………………………….………………………………………………………….……………………………….………………………….. 

 
 

represented by ……………………….…………………………………………………………………………………………………………………………….. 
 
 

(hereinafter referred to as `The Merchant’) which expression shall where the context so admits includes 
his/her personal and legal representatives, of the other part. 

 
 

WHEREAS: 
 
 

1. SCB desires to offer the provision of POS terminals that will accept VISA payment Card 
transactions to the Merchant. 

 
 
2. The Merchant is the owner of an outlet providing goods/services for Sale to Cardholders and in 

whose premises, VISA payment Cards will be accepted as a means of payment through POS 
terminals or other payment systems deployed by SCB. 

 
 
3. The Merchant desires to accept all VISA payment Cards and other payment system Cards as SCB 

may acquire as a payment method for the value of goods sold or services provided by the 
Merchant to its Customers or purchasers through POS terminals and such other payment systems 
deployed by SCB. 

 
 
4. The Merchant has applied, and SCB has agreed to avail the Merchant with the SCB POS Terminal 

Service. 
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NOW IT IS HEREBY AGREED AS FOLLOWS: 
 
 

5. OBLIGATIONS OF SCB 
 

5.1 SCB shall ensure that the POS terminals/payment devices deployed are VISA compliant. 
 
5.2 SCB shall be responsible at no cost to the POS Merchant for the training of cashiers or 

relevant officers of the Merchant on POS acceptance procedures and basic POS Merchant Card 
acceptance risk issues. 

 
5.3  SCB shall assign the Merchant with Registration / Identification Number. 
 
5.4 SCB shall make payments to the Merchant when due and payable under this Agreement, subject 

to all the terms and conditions provided by this Agreement. SCB shall pay the value of the 
transactions made through the POS terminal or otherwise acquired by SCB according to the terms 
and conditions of this Agreement to      the Merchant within such periods as may be agreed between 
the parties. 

 
5.5  SCB shall ensure renewal of the services granted to the Merchant subject to reappraisal and 

evaluation of the    Merchant. Where the risk is perceived high, (for example, rate of chargeback, 
fraud losses etc.) SCB reserves the right to impose necessary pre-conditions for fulfillment by the 
Merchant. 

 
5.6 SCB shall ensure that each Cardholder transactions on the POS shall not exceed the transaction 

spending limit of Seychelles Rupees one million (SCR 1,000,000.00) as set by SCB. 
 
 

6. OBLIGATIONS OF THE MERCHANT 
 

6.1 The Merchant shall display clearly all POS materials supplied by SCB fully in accordance with SCB 
instruction at the entrance of its business premises and at other appropriate places, indicating that 
the Merchant accepts approved Cards in payment for goods or services. 

 
6.2 The Merchant shall honor all payment Cards acceptable to and acquired by SCB. 
 
6.3 The Merchant shall comply fully with the Merchants Operating Guide provided by SCB and ensure 

that its employees fully comply with the instructions. 
 
6.4 The Merchant shall comply fully with all security measures applicable with POS Card payments. 
 
6.5 The Merchant shall ensure that the payment Card is read on the terminal and the Card transaction 

shall be authorized by the Issuing Bank. The Merchant shall accordingly obtain online 
authorization for all transactions via the supplied POS terminal. 

 
6.6 The Merchant commits to operate the terminal so that the Cardholder shall not in any moment 

lose sight of the payment Card. 
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6.7 The Merchant shall check the payment Card security features prior to completing any 

transaction. Such check shall include but not limited to comparing payment Card number on the 
payment Card with the payment Card number on the POS receipt or voucher. If the number 
differs, the Merchant shall contact SCB POS Services for instructions. 

 
6.8 The Merchant shall keep for not less than 24 months or such other period as SCB may stipulate 

from time-to-time details of all transactions and documents including but not limited to receipts, 
personal identification etc. related to the Cardholder and the transactions and upon the request 
of SCB provide such details and documents for any reason whatsoever. 

 
6.9 The Merchant shall not sell, provide or exchange any information relating to Cards to third parties 

without the prior written consent of SCB. 
 
6.10 The Merchant shall not under any circumstance ask the Cardholder to disclose his or her PIN. 
 
6.11 The Merchant shall not under any circumstance process a reversal (void) unless the reversal is  

in relation to a sale processed during the same day in the same batch. 
 
6.12 The Merchant shall not under any circumstance process a refund unless refund option is available 

on the terminal. This refund of online debit Card transaction must be in relation to a sale 
processed by the Merchant. 

 
6.13  The Merchant shall ensure that none of the transactions is recorded on a Hot/ Restricted Card file.  

A Hot Card File means an electronic file of Cards that are invalid due to loss, expiration, theft or on 
which fraud has been reported.  

 
6.14 The Merchant shall be required to implement all measures to prevent and identify money 

laundering activities. 
 
6.15 The Merchant must pay the Bank the ‘Merchant Service Charge’ known as MSC as settled by the 

Bank in agreement with the Merchant.  This is a percentage charge of the transaction value. 
The Bank reserves the right to change the MSC rate provided that the Bank gives the Merchant 
written notice of the change at least one month (30 days) prior to the change. 

 
 

7. LIABILITY/INDEMNITY CLAUSE 
 

7.1 Non-compliance with the Merchant's obligations under this Agreement shall trigger the 
immediate cancellation of the contract at the instance of SCB with or without notice from SCB. In 
the event of termination of this Agreement for any reason whatsoever, all payments to be made 
to SCB by the Merchant shall become immediately payable without any further demand by SCB. 

 
7.2 Notwithstanding any other provisions to the contrary, SCB shall have the right to send the settled 

transactions received from the Merchant to the issuing Banks concerned for the purpose of 
checking and in case of objection and/or    opposition on the executed transactions by the issuing 
Bank or the authorities concerned for any reason. SCB may not state the reason and the 
Merchant waives its right in advance to claim any such transaction amount with or without 
interests or additional claims. 

 
7.2 SCB shall reserve the right to charge back any payment to the Merchant in the event that SCB suspects 

fraud in respect of any transaction. 
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7.3 The Merchant shall be wholly liable for key-entered transaction in case of fraud. 
 
7.4 Where the Merchant uses the POS terminal or other equipment deployed by SCB for any other 

purpose other than for the purposes of processing its sales transactions, SCB shall have the right 
to recover the equipment at any time.  

 
7.5 The Merchant hereby indemnify SCB against all damages to the equipment as a result of    using it 

in a way contrary to any purpose stated in this Agreement. 
 
7.6 Notwithstanding anything to the contrary in this Agreement, in the event of any loss or damage 

to any equipment, wear and tear exempted, the Merchant shall pay to SCB the replacement or 
repair cost of the loss or damage as shall    be determined by SCB and a document signed by a 
representative of SCB will be conclusive proof thereof. The Merchant shall fully compensate SCB 
for the full cost of POS devices and other system equipment received from SCB in case of their 
permanent damage, destruction or disappearance. 

 
7.7 The Merchant covenants that it will always be responsible and shall indemnify SCB against any 

losses suffered by SCB owing to or arising from fraudulent transactions or negligent or fraudulent 
acts or omissions of the employees or officers of the POS Merchant. Fraudulent transactions shall 
include but not limited to any purchase and/or    transactions arising from the use of a Card by a 
person other than the authorized Cardholder or the use of a Card that is not authorized in terms 
of the rules governing the issue and use of Cards. 

 
7.8 The Merchant shall be responsible for any losses arising from its failure to comply with Money 

Laundering and any other applicable laws. All such breaches shall be borne by the Merchant. 
 
7.9 SCB will not be liable for any dispute or any circumstances during the use of POS terminal where 

such matters   are not within the control of the Bank. SCB shall not accept any liability for any 
fraudulent transaction carried out at the instance of the Merchant. 

 
7.10 SCB shall have the unconditional right of set-off against any funds, amounts or claims belonging 

to the Merchant and kept by SCB 
 
 

8.0 GENERAL 
 

8.1 This Agreement shall be governed by the laws of the Republic of Seychelles. 
 
8.2 This Agreement shall remain a continuing security in favor of the benefitting party until 

termination of same, provided the    termination of this Agreement for any reason whatsoever shall 
not cancel any accrued rights or obligations under this Agreement. 

 
8.3 This Agreement is subject to change by SCB at any time without prior consent of the Merchant. 

However, the Merchant shall be informed of such change. 
 
8.4 Any of the parties, in writing, may notify to terminate the contract in whole, or in part, at any time. 

The party initiating the  termination agreed to give at least 10 working days' notice for the other 
party to make an alternative arrangement in order to minimize disruptions and loss of revenue. 
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Merchant Declaration: 
 

By signing below, I/we, the proprietor(s)/Director(s)/trustee(s)/authorised signatory(ies) of the 
business/organisation requests for the Seychelles Commercial Bank (“the Bank”) to provide it with the 
number of requested POS terminals with the required functionality specified above, acknowledge and 
agree that I/we have been provided with a copy of the Merchant Acquiring Terms and Conditions, which 
I/we confirm to have read and understood, and agree to be bound to. 
 

Date:   /   /                Date:       /   /          

 

 
 
For and on behalf of SEYCHELLES COMMERCIAL BANK LTD. 

 

 

 

      Date:       /   /     

 
 
 

 
 

Signature of Proprietor(s) / Director(s) / Trustee(s) / Authorised Signatory(ies): 
 

 
 

  

Print name: …………………………………………………………… 
  Print name: …………………………………………………………… 

 

 Authorised Signature 
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